



VALET PARKING SERVICES
Our service
1. Our “Valet Parking Service” means the vehicle parking service offered by us to our guests whereby a member of our team will park your vehicle in our Valet Car Park on arrival at our premises.
2. You can choose to use our Valet Parking Service by requesting this on arrival. If you request our Valet Parking Service on arrival, we may exercise our sole discretion as to whether we provide this service to you. We will do our best to accommodate your request, however this is not always possible at peak times.
3. We will perform our Valet Parking Services with reasonable skill and care. If we do not, we are only responsible for direct loss or damage you suffer as a foreseeable result of a breach of our obligations or our negligence.
4. Once we have parked your vehicle in our Valet Car Park:
a) we will immediately return the keys to you; and
b) you will be responsible for your vehicle (and any damage to your vehicle will be covered by your insurance).
5. We maintain appropriate insurance cover for our employees to drive your vehicle and to perform the Valet Parking Service for you. 
Valet Parking Service Disclaimer 
1. By using our Valet Parking Service you acknowledge and agree that (in the absence of any negligence or other breach of duty by us or our employees):
a) your vehicle will be parked in our Valet Car Park at your own risk. Other guests will enter the car park and we cannot guarantee that members of the general public will not enter our Valet Car Park.  Such persons may cause damage to your vehicle (or any other property left in the Valet Car Park) or engage in criminal activity. You understand that you are responsible for any damage caused to your vehicle when the vehicle is not in our employee’s possession;
b) we cannot and do not guarantee the security of your vehicle and its contents. Please ensure that your vehicle is securely locked with all windows fully closed and any vehicle alarm, steering lock or similar device fitted is activated; and
c) any possessions left in a vehicle are left entirely at your risk. We suggest that all items are taken with you from your vehicle and we strongly advise you not to leave any items on display within your vehicle. You shall be responsible for any theft by third parties from your vehicle or of the vehicle itself.




